Partl

Listening Comprehension (20 minutes)

Directions: This part is to test your listening ability. It consists of 4 sections.

Section A

Directions: This section is to test your ability to understand short dialogues. There

Example:

are 5 recorded dialogues in it. After each dialogue, there is a recorded
question. Both the dialogues and questions will be spoken only once.
When you hear a question, you should decide on the correct answer

from the 4 choices marked A), B), C) and D) given in your test paper.

Then you should mark the corresponding letter on the Answer Sheet
with a single line through the center.
You will hear:
You will read:  A) New York City.

B) An evening party.

C) An air trip.

D) The man’s job.
From the dialogue we learn that the man is to take a flight to New
York. Therefore, C) An air trip is the correct answer. You should mark
C) on the Answer Sheet with a single line through the center.

[A] [B] [€] [D]

Now the test will begin.

1. A) The sales department. C) The marketing department.
B) The financial department. D) The human resources department.

2. A) Open a bank account. C) Book a hotel room.
B) Make an appointment. D) Order some food.

3. A) Go to a movie. C) See a doctor.
B) Work on his presentation. D) Visit his parents.

4. A) On foot. C) By car.
B) By subway. D) By bus.

5. A) To work in a big company. C) To further her education.
B) To start her own business. D) To get an internship.

Section B

Directions: This section is to test your ability to understand short conversations.

There are 2 recorded conversations in it. After each conversation,
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there are some recorded questions. Both the conversations and
questions will be spoken two times. When you hear a question, you
should decide on the correct answer from the 4 choices marked A), B),
C) and D) given in your test paper. Then you should mark the
corresponding letter on the Answer Sheet with a single line through the
center. Now listen to the conversations.

Conversation 1

6. A) The marketing assistant. C) The chief marketing officer.
B) The account executive. D) The assistant sales manager.
7. A) Three years. C) Five years.
B) Four years. D) Six years,
8. A) To send her resume. C) To visit the company.
B) To attend an interview. D) To sign a contract.
Conversation 2
9. A)By bus. C) By bike.
B) On foot. D) By taxi.
10. A)Alibaba. C) Ping An Insurance.
B) Tencent Technology. D) Huawei Technologies.

Section C

Directions: In this section you will hear a recorded short passage. The passage is
printed in the test paper, but with some words or phrases missing. The
passage will be read two times. You are required to put the missing
words or phrases on the Answer Sheet in order of the numbered blanks
according to what you hear. Now the passage will begin.

Before attending a job interview, it is essential to do your homework. First,
11___ the company thoroughly, spending several hours to learn everything possible
about it. Without understanding what the company is looking for, it will be
challenging to 12 the interviewer. Also, find out what type of interview you
should expect and prepare accordingly. Different companies have varying interview
styles, so it is crucial to inquire about the format 13 . For instance, some
companies host one-on-one interviews with several people, whereas others may
14 group interviews. Investing time in familiarizing yourself with the interview
style can 15 in the outcome of the interview.
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Section D

Directions: This section is to test your ability to comprehend short passages. You
will hear a recorded passage. After that you will hear five questions.
Both the passage and the questions will be read two times. When you
hear a question, you should complete the answer to it with a word or a
short phrase (in no more than 3 words). The questions and incomplete
answers are printed in your test paper. You should write your answers
on the Answer Sheet correspondingly. Now listen to the passage.

16. Why is having happy customers so important?
Because it is key to

17. What should you always do when you receive a complaint?
Listen to your customers and let them know that their complaint

18. What are you advised to do if your company has made a mistake?
Admit it and to your customer.

19. What should you do when your customer has a valid complaint?
You need to and solve it.

20. Why should you thank your customer for bringing the complaint to your

attention?
Because it gives your business an opportunity to

Part II Structure (10 minutes)
Directions: This part is lo test your ability to construct grammatically correct
sentences. It consists of 2 sections.

Section A
Directions: In this section, there are 10 incomplete sentences. You are required to

complete each one by deciding on the most appropriate word or words
from the 4 choices marked A), B), C) and D). Then you should mark
the corresponding letter on the Answer Sheet with a single line through
the center.

21. If you want to devote your life a cause you believe in, it might be

time to start a non-profit business.

A) with C)in

B) to D) of
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22. to large businesses, small businesses have a unique set of challenges.

A) Compared C) Comparing
B) Compare D) To compare
23, pay is important, it’s not the primary driver of employee happiness.
A) As OIf
B) While D) Because
24. When you’re conducting your job hunt, take note each job’s
requirements.
A) for C) with
B) in D) of
25. they provide a variety of benefits, smartphones also add pressure to
stay connected.
A) Unless C} Although
B) Until D) If

26. A smart city is best undersiood as a place
interact in real time.

data, devices, and people

A) which C) that
B) who D) where
27. Not for a moment I would be offered the job, so I was amazed when I
got it.
A) did I think C) will I think
B) I thought D) I think
28. Ever since I was a primary student, I to be a firefighter.
A) have dreamed C) dream
B) dreamed D) was dreaming

29. Most of them were against my proposal the new rule be adopted

immediately.
A) which C) whom
B) that D) when
30. If 1 that you were going to the job fair, I would have gone too.
A} have known C) knew
B) had known D) know
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Section B

Directions: There are 5 incomplete statements here. You should fill in each blank
with the proper form of the word given in brackets. Write the word or
words in the corresponding space on the Answer Sheet.

31. Once you have made (prepare) to leave, the next step is to resign.

32. When (look} for a job with this company, why don’t you visit its
website first?

33. All accidents, no matter how minor, should (report) immediately to a
supervisor.

34. The first flight of the aircraft, (previous) scheduled for July 2023, was

again postponed.

35. T suggest (talk) to your professor before you start to write your
proposal.

Part 111 Reading Comprehension (40 minutes)

Directions: This part is to test your reading ability. There are 5 tasks for you to
Sfulfill. You should read the reading materials carefully and do the tasks
as you are instructed.

Task 1

Directions: Afier reading the following passage, you will find 5 questions or
unfinished statements, numbered 36 to 40. For each question or
statement, there are 4 choices marked A), B), C) and D). You should
make the correct choice and mark the corresponding letter on the
Answer Sheet with a single line through the center.

Before starting an ebike rental company, or any business for that matter, you
need to do your homework. Conducting thorough research will provide you with the
knowledge needed to build your company the right way.

When doing your research, you need to start by identifying your potential
customers. Consider who would benefit the most from your services.

Next, you will have to find out if there is a need for your services. Some
smaller towns that have only a few streets which make it easy to walk from one
place to another might not be the best place to start an ebike rental company. On the
other hand, if you live in a mid-sized to a large city, many people would love a
chance to ride around on an ebike instead of walking.
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If you live in a larger city, chances are there are other companies already
renting ebikes. This means you will have competition. Always remember to keep an
eye on your competition in order to see what rates they are charging or what
specials they may be offering. Additionally, you will need to take note of how your
competition presents itself. This will give you an advantage over them and allow
you to represent your rental company in the best way possible.

36. According to the passage, doing research will help you learn about how to

A) hire your new employees

B) select the right types of ebikes

C) build your business properly

D) advertise your ebike rental company

37. When you do your research, you should first
A) make a list of research questions
B) find out your potential customers
C) get information about your competition
D) learn your own advantages and disadvantages

38. Smaller towns might not be an ideal place to start an ebike rental company
because .
A) fewer tourists visit these towns
B) people there are relatively poor
C) it is easy to walk from place to place there
D) people there prefer to ride a traditional bike

39. Why should you keep an eye on your competition when running an ebike rental
company?
A) To stay competitive.
B) To save your running costs.
C) To learn what not to do.
D) To protect your reputation.

40. The passage is mainly about how to
A) find out your potential customers
B) choose a better location for a rental company
C) make money by running an ebike rental company
D) do research before starting an ebike rental company
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Task 2
Directions: This task is the same as Task 1. The 5 questions or unfinished
statements are numbered 41 to 45.

Homeowners insurance covers damage from fires so it’s essential to know how
to file a claim if it happens to you.

The first step is to get in touch with your agent who sold you the homeowners
insurance. The insurance company will assign an adjuster (¥ & ), who will
assess the damage and submit an estimate for review.

The amount you receive will depend on the type of coverage (- 3EH) you
have. Replacement cost coverage should cover the cost of repairing or replacing
your home and any lost or damaged items. The actual cash value coverage will pay
you the depreciated (#7IB#)) value of your home and the damaged items inside.

To ensure that you get your due, you should document all losses. After the fire,
take photos of the damage and make a list of items that were destroyed or are in
need of repair. It is essential to include the amount you paid for the items and gather
any receipts you can find. Show the adjuster all the damage and make sure that you
are home when the adjuster visits to get a complete view of everything that was lost
or damaged. it’s not enough just to walk through part of your home.

Additionally, you should document all contact with the insurance company.
After the adjuster leaves, remain in contact with the company by email. Keep notes
about when an adjuster visits and what you discussed.

41. The first thing you should do to file a claim with your homeowners insurance is

A) to look for an adjuster.
B) to contact your agent
C) to submit an estimate
D) to assess the damage

42. The amount of money you receive after a fire will be determined by
A) the total repairing cost
B) the amount of damage
C) the true value of your home
D) the type of your coverage

43. To ensure that you receive appropriate compensation, you are advised to

A) document all losses

B) inform your lawyer first

C) write a list of your receipts

D) review your policy carefully
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44, Why should you be home when the adjuster visits?
A) To let the adjuster know your demand.
B) To tell the adjuster the cause of the fire.
C) To discuss the compensation with the adjuster.
D) To ensure that the adjuster sees all the damage or loss.

45. What should you do after the adjuster leaves?
A) Start repairing your home immediately.
B) Wait for the insurance company to contact you.
C) Keep in touch with the insurance company by email.
D) Write down the name, phone number of the adjuster.

Task 3

Directions: Read the following passage. After reading it, you are required to
complete the outline below it (No.46 to No.50). You should write your
answers briefly (in no more than three words) on the Answer Sheet
correspondingly.

WCITCS 2023

Presentations are now being accepted for the 2023 World Congress on
Information Technology and Computer Science (WCITCS), set to take place from
Oct. 30 to Nov. 3, 2023, in Chengdu, China. The conference is being organized by
the World Research Society and will be hosted by Chengdu Information Technology
Association (CITA).

The conference provides a valuable platform for professionals involved in
Information Technology and Computer Science to exchange knowledge and gain an
insight into the latest technological developments, techniques and solutions in
Computer Science as they have been developed and applied in different countries.
The conference will attract a wide range of participants from research and academia
(*# A ) to industrial and government organizations.

Authors are encouraged to submit their abstract (less than 250 words), outlining
the scope of their presentation, to one of the 26 different conference topics. A full
list of conference topics is available on the WCITCS 2023 website. All authors of
accepted abstracts will be invited to present in Chengdu. Deadline for abstracts is
September 30, 2023.

Those interested in finding out more about WCITCS 2023, including the
submission of abstracts and the deadlines involved, are invited to visit
www.wrs.org/chengdu2023.
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WCITCS 2023
Date: from Oct. 30 to Nov. 3, 2023
Organizer: the 46
Host: Chengdu Information Technology Association
Host city: 47
Purpose: exchanging knowledge and gaining an insight into the latest technological
developments, __ 48 _  in Computer Science
Abstract submission: 1) length: less than 49
2) deadline: 50
Website: www.wrs.org/chengdu2023

Task 4

Directions: The following is a list of terms related to human resources
management. After reading it, you are required to find the items
equivalent to those given in Chinese in the table below. Then you
should mark the corresponding letters with a line through the center
in order of the numbered blanks, 51 through 55, on the Answer

Sheet.
A e Job description
B - -- Job-skills training
C - Occupational safety
D e Performance appraisal
E e Career path
F oo Unemployment compensation
G e Equal pay for equal work
H e Job classification
I e Job analysis
J o e Management style
K e Quality management
L e Condition of employment
M oo Confidentiality agreement
I B Employee assessments
O e Base wage
P Labor market
Q e Team building

Examples: (M) {REZWML (D) G5

5L ) BERAL () b4
52.( ) HIBAZE® () By
53.( ) FIFE () TAeHaes
54.( ) Helvghz () HAGLHER
55.( ) BATH () RITIPAE
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Task 5

Directions: Read the following letter. After reading it, you should give brief
answers to the 5 questions (No.56 to No.60) that follow. The answers
(in no more than 3 words) should be written after the corresponding
numbers on the Answer Sheet.

Dear Mr. Williams,

I'm very pleased to recommend Ms. Jane Smith for the position of Editor-in-Chief
with Good Solutions. Ms. Smith has worked as an IT Content Editor at ABC
Company for the past five years. Not only has she been a key player on our team,
but she’s also become a close personal friend of mine. Ms. Smith’s skills and
leadership qualities would make her an invaluable addition to your company.

Ms. Smith can plan, create, and market IT content and build a global presence for
Good Solutions. She’s an excellent writer and editor with a facility for translating
technical information into engaging content.

In addition to her professional qualifications, Ms. Smith has personal qualities that
make her well-suited to leadership.

On a personal note, Ms. Smith has been my close friend over the past five years of
working together at ABC Company. She organized several social events for the
company. Her fun and friendly personality are just icing on the cake of her many
other qualifications.

Ms. Smith has my highest recommendation for the position of Editor-in-Chief with
Good Solutions. Please feel free to contact me for any further information. Thanks
very much for your time.

Sincerely,

L Keaoping

Li Xiaoping

IT Content Editor

ABC Company

56. What position does the letter writer recommend Ms. Smith for?
The position of with Good Solutions.

57. What position does Ms. Smith hold at ABC Company?
She has worked as an

58. What will make Ms. Smith an invaluable addition to Good Solutions, according

to the writer?
Her skills and
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59. Why does the writer say Ms. Smith is an excellent writer and editor?
Because she has a facility for into engaging content.

60. How long have Ms. Smith and the writer been close friends?
For

PartIV  Translation -- English into Chinese (25 minutes)
Directions:  This part, numbered 61 through 65, is to test your ability to translate
English into Chinese. After each of the sentences numbered 61 to 64,
you will read three choices of suggested translation marked A), B)
and C). You should choose the best translation and mark the
corresponding letter on your Answer Sheet with a single line through
the center. And for the paragraph numbered 65, write your
translation in the corresponding space on the Translation/
Composition Sheet.
61. The best way to ensure that your product or service will be successful is to create
something unique and valuable.
A) THORAREI= MRS BT A B vk B B IS A0 A B I 2R 7
B) IRAERMIGIEIT= R, I ERE B R QORI BE A,
C) BRI R B R R AN ISR SHZ R R SR B R,

62. You can’t keep track of every single detail of your business, but you need to know
how things are going.
A) RELZEIRR BT AT X%, RATREE RS M a4,
B) R EEN FMENFEAOMY, T T RET RS R,
C) BRIFEIEIRERE QS M8 — MRS, ERE T EER.

63. You can either write your cover letter directly in the email message or attach a
copy of your cover letter.
A) REFRTLIAEREE, RERIGAIE, K8 HREREER.
B) RETLASRAR AR ERS B BN RGTE MR AR IE SO b, 0 m B E TF S0 S TH
C) IRATLAE T i F IR SR ERME, ol DA B ARCREVES B A

64. If you choose a car rental company, it is important to note that different
branches within the same company have different rental policies.
A) WMRGITHA—SE, EHUERTRMKEHREA AL I AR NS

BUR .

B) WRFERSERTAT, BEERA—AFNTRSHEFRMAERE, RiE
HE.

O) MRAFBEME, F—FEMHRAASTNHNEMEAR, EAATSREY
ﬁajﬁo
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65. Creating a good first impression is important for any business, especially if it is
a new company that doesn’t have a big reputation yet. There are several ways
to introduce your company online, You can focus on the problem that your
company’s service or product solves, and explain what makes your company
unique. Remember, introductions are meant to be short. After you have
established who you are, you can expand on the company’s goal and purpose.

Part V Writing (25 minutes)

Directions:  This part is to test your ability to do practical writing. You are
required to write a Resignation Letter. according to the following
information given in Chinese. Remember to do the task on the
Translation / Composition Sheet.

B BRREEM, EBEATAEEEHE, AAFANREREH
Edwards %64 5 — 3 #EER(E .

WA

1. 445 Bdwards 64 B E S M E M IR, FHRME OEA &G LI
HE(EAABHER):

2. WFiEEERANA TN —RBERFESE, HXATMSAMFREELFELRXE
S Bh AN ST R R Rt

3. HRBHATRLE LM, I EHMHAMYE, HER:

4, FWAFREVEE AR, HHESERERKER.

Words for reference:
RS S Chief Marketing Officer

EEAEEEL
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