Partl
Directions:

Section A
Directions:

Example:

Listening Comprehension (25 minutes)

This part is to test your listening ability. It consists of 4 sections.

This section is to test your ability to give proper responses. There are 7
recorded sentences in it. After each sentence, there is a pause. The
sentences will be spoken two times. When you hear a sentence, you
should decide on the correct answer from the 4 choices marked A), B),
C) and D) given in your test paper. Then you should mark the
corresponding letter on the Answer Sheet with a single line through the
center.
You will hear.
You will read: A} I’'m not sure.

B) You're right.

Q) Yes, certainly.

D) That’s interesting.
From the question we learn that the speaker is asking the listener to
leave a message. Therefore, C) Yes, certainly is the correct answer.
You should mark C) on the Answer Sheet with a single line through the
cenler.

[A] [B] [€] [D]

Now the test will begin.

A) It’s John Smith.
B) It’s 800 yuan.

A) You’re welcome.

B) Yes, it is.

A) Sounds great.
B) Help yourself.

A) Not really bad.
B) Here you go.

A) Good idea.
B) Wait a minute.

A) Very impressive.

B) I’m doing well.

C) it’s 78123456.
D) It’s 100 miles.

C) Take care.
D) Here you are.

C) Well done.
D) John speaking.

C) Have a good time.
D) No problem.

C) See you.
D) Don’t mention it.

C) My pleasure.
D) Never mind.
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7.  A)Mind your steps. () Yes, it’s that way.
B) Yes, thanks, D) Pleased to meet you.

Section B

Directions: This section is to test your ability to understand short dialogues. There
are 7 recorded dialogues in it. After each dialogue, there is a recorded
question. Both the dialogues and questions will be spoken two times.
When you hear a question, you should decide on the correct answer
Jrom the 4 choices marked A), B), C) and D) given in your test paper.
Then you should mark the corresponding letter on the Answer Sheet
with a single line through the center. Now listen to the dialogues.

8. A) Using John’s computer. C) Restarting the computer.
B) Asking John for help. D) Buying a new computer.
9. A) He was seeing a doctor. C) He was meeting his client.

B) He was visiting his parents. D) He was preparing a report.

10. A) He is away on business. C) He is attending a training course.
B) He is on sick leave. D) He is spending his holidays.

11. A) Get prepared. C) Visit the interviewer.
B) Call the company. D) Talk with the manager.

12. A) Buying a flight ticket. C) Ordering some books.
B) Making an appointment. D) Booking a hotel room.

13. A) He is now the senior manager. C) He will retire next month.
B) He is leaving the company. D) He was fired last month.

14. A) Go to the City Museum, ) Work on her term paper.
B) Vistt her new client, D} Attend a group meeting.

Section C

Directions: In this section, there are 2 recorded conversations. Affer each
conversation, there are some vrecorded questions. Both the
conversations and questions will be spoken two times. When you hear
a question, you should decide on the correct answer from the 4 choices
marked A), B), C) and D) given in your test paper. Then you should
mark the corresponding letter on the Answer Sheet with a single line
through the center. Now listen to the conversations.
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Conversation 1

15. A) In the living room. C) In the kitchen.
B) In the bathroom. D) In the bedroom.
16. A) For two days. C) For four days.
B) For three days. D) For five days.
17. A) Turn off the water. C) Replace the pipe.
B) Check the pipe. D) Clean the pipe.

Conversation 2
18. A) She sent him an invitation. C) She wanted to meet the man.
B) She bought a gift for the man. D) She booked a room for the man.

19. A) Visit Jane’s house. C) Send Jane a message.
B) Give Jane a call. D) Write an email to Jane.

Section D

Directions: In this section you will hear a recorded short passage. The passage is
printed in the test paper, but with some words or phrases missing. The
passage will be read three times. During the second reading, you are
required to put the missing words or phrases on the Answer Sheet in
order of the numbered blanks according to what you hear. The third
reading is for you to check your writing. Now the passage will begin.

My husband and 1 booked a ten-day tour of China with ABC Tour. It was an
excellent experience. Everything was so well organized that I never had to __ 20
anything. The group was small and it felt like we were a big group of old-friends all
2], not just passengers on the bus. I was very happy with how well-informed
each guide was, how flexible they were to 22 we all had a great time. Our
trip to China was 23 . We will definitely 24 ABC Tour when we
return to China for yet another visit.

Part I1 Vocabulary & Structure (10 minutes)

Directions: This part is to test your ability to construct correct and meaningful
sentences. It consists of 2 sections.

Section A

Directions: In this section, there are 10 incomplete sentences. You are required to
complete each one by deciding on the most appropriate word or words
Jrom the 4 choices marked A), B), C) and D). Then you should mark
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the corresponding leiter on the Answer Sheet with a single line through

the center.
25. The of China’s economic growth over the past four decades has
impressed the world.
A) order C) preparation
B) speed D) action
26. your full attention to someone you are talking to shows respect to
him/her.
A) Making C) Doing
B) Taking D) Giving
27. When a welcome speech, you should avoid going into too much
detail.
A) preparing C) prepared
B) prepare D) to prepare
28. The rising gas price had a huge impact tourism in the city.
A)in C)on
B) with D) over

29. This simple process will help you customer problems and complaints.

A) deal with C) bring about
B) put on D) turn to
30. It was not three days later that I learned they had refused our offer.
A) when C) until
B) as D) before

31. The book is designed for those native language is not Chinese.
A) who C) that
B) whom D) whose

32. By the end of next week, Mr. Ross our new product launch scheme.

A) have finished C) will have finished
B) had finished D) finish
33. No matter big your brand is, marketing 1s always necessary.
A) what C) when
B) where D) how
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34. If you want to reduce plastic waste, you must know the right steps

A) take C) taking
B) to take D) taken
Section B

Directions: There are 5 incomplete statements here, You should Sfill in each blank
with the proper form of the word given in brackets. Write the word or
words in the corresponding space on the Answer Sheet.

35. The experience I had last week is making me (serious) consider never
buying from you again.

36. Everywhere you turn these days, you see (adverse) for this product.
37. We believe they have obtained the information (need) to meet their
goals.

38. I have found that some of your employees have trouble (communicate)
with customers.

39. They think that being good at a job is (important) than having an
interest in it.
Part 111 Reading Comprehension (35 minutes)

Directions: This part is to test your reading ability. There are 5 tasks for you to
Julfill. You should read the reading materials carefully and do the tasks
as you are instructed,

Task 1

Directions: After reading the following passage, you will find 5 questions or
unfinished statements, numbered 40 to 44. For each question or
statement, there are 4 choices marked A), B), C) and D). You should
make the correct choice and mark the corresponding letter on the
Answer Sheet with a single line through the center

Product training is essential for businesses. It gives salespersons confidence and
ability to communicate effectively with potential customers by answering a wide
range of customer questions. Studies have shown that for every hour spent on
product training, there is a 5% increase in sales.

When you train employees to have better product knowledge, it will be casier
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for them to answer customers’ questions and provide customers with factual (ESEHY)
information about the products. Customers may have a more positive response to
their answers.

When customers get the answer to their problems, they have a better customer
experience. They don’t have to wait on the call for someone to answer actually what
they need. They view your employees as trustworthy ({HS{5#iH1) sources of
information. This helps build trust and increases the chance of customers making a
purchase.

You can also provide brand-based training to employees. This helps them in
closing deals, especially those who are operating through stores. They can let
prospective buyers know why their product is better as compared to that of
competitors (& 4+#). They can also convince customers why your product is better
in terms of price and features.

40. Product training enables salespersons to
A) increase their job security significantly
B) communicate with customers effectively
C) acquire new knowledge more efficiently
D) participate in their team work actively

41. Employees may get a more positive response from customers to their answers if

A) they have better product knowledge

B) they are clear about their company culture

C) they focus on the advantages of their products

D) they are aware of the weaknesses of their products

42, If customers view your employees as trustworthy sources of information, they
are more likely to :
A) make friends with them
B) wait for their answer
C) buy your product
D) visit your company’s website

43. The word “prospective” in Paragraph 4 means
A) practical
B) smart
C) important
D) potential
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44, The passage is mainly about

A} the skills needed to better customer relationships
B) the importance of product training for salespersons
C) different ways of improving product knowledge

D) various approaches to brand-based product training

Task 2
Directions: The following is a poster. After reading it, you will find 3 questions or
unfinished statements, numbered 45 to 47. For each question or
statement, there are 4 choices marked A), B), C) and D). You should
make the correct choice and mark the corresponding letter on the

Answer Sheet with a single line through the center.

JOB OPENING!

Part-time, independent position,
working with Seniors

The Town of Fairfield is currently
seeking candidates for the position
of Senior Citizen Advocate.

Primary responsibilities focus on various
types of non-emergency assistance. Work
is on a flexible weekly schedule.

View full description on Town Website:
www . fairfieldme.com

Human Resources
PO Box 149
Fairfigld, ME 04937
(207) 453-7911

Applications are due Saturday, Jan. 14 at 11 .59 PM

Notes: advocate #"1#If non-emergency assistance IFERIEMN

45. The position advertised in the poster is

A) Volunteer Services Director
B) Business Office Supervisor
C) Human Resources Manager
D) Senior Citizen Advocate
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46. To learn more about the description of the position, you can
A) read a Town of Fairfield’s magazine
B) visit the Town of Fairfield’s website
C) talk with an employee of the Town of Fairfield
D) call the human resources manager of the Town of Fairfield

47. The deadline of the application for the position is
A) January 13
B) July 13
C) January 14
D) July 14

Task 3

Directions: Read the following letter. After reading it, you should complete the
information by filling in the blanks marked 48 to 52 (in no more than
3 words) in the table below. You should write your answers on the
Answer Sheet correspondingly.

Dear Visitors,

Welcome and thank you for your interest in ChineseNow, a free website designed to
help you learn Chinese.

Our website was established in 2015 by a group of experienced Chinese teachers
who live and work in Beijing. Our aim was to help students to improve their
Chinese language skills.

ChineseNow offers a wide range of free materials and resources that are useful for
learners of Chinese as a second or foreign language. Some of the materials may also
be useful to teachers.

ChineseNow is divided into various sections such as grammar, vocabulary, listening
and writing, which are easy to navigate (¥%).

ChineseNow is free. And it is completely independent, not unaffiliated (HET)
with any other language organization. We are encouraged by the positive feedback
(I %) we receive from visitors and are committed to continuing to develop the site.
We are plad to share our knowledge and experience with you, and we hope you
enjoy visiting our website and find the content beneficial.

Best regards,

ChineseNow Team
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ChineseNow
Free website to help you learn Chinese

History: set up in 48
Founders: a group of ___ 49
Aim: helping students to improve their 50
Features: 1) offering a wide range of free St

2) being divided into 52

3) being totally independent

Task 4

Directions: The following is a list of terms related to health and hospitals. After
reading i, you are required to find the items equivalent to those given
in Chinese in the table below. Then you should mark the corresponding
letters with a line through the center in order of the numbered blanks,
33 through 57, on the Answer Sheet.

S —— Emergency department
| [ Registration office

O Waiting room

) — Out-patient department
R — In-patient department
T — Doctor in charge

[ J S — Head nurse

| (S Blood pressure
Sleeping pill

) [ Physical exercise
R Music therapy

) Occupational discase
Y/ Sport injury

R —— Life style

@ S —— Life expectancy
Long-term care

[ [T Public health

Examples: (D)l 12 &R T 7 iy

54.( ) AEAHA y K HAYr
55.( ) BRI JIREA A
56.( ) mizHE Yy VIR

(&)
53.( ) “HRH ( ) RZE
(
(
(
57.( ) ZshIRfH () H#S&
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Task §

Directions: Read the following passage. After reading if, you are required to
complete the answers that follow the questions (No.58 to No, 62). You
should write your answers (in no more than 3 words) on the Answer
Sheet correspondingly.

There may be a simple reason why your fridge isn’t as cold as you expect.
Before taking any action, check if the power has gone out recently. If so, it can take
several hours for the temperature to return to normal. If it has just been installed,
you may need to wait up to 24 hours for the temperature to drop back down. If not,
run through these other steps to find out the cause.

Ensure the settings are right

Some refrigerators have a cooling setting that needs to be turned on for the
refrigerator to get cold. Check if it has been turned off accidentally. Consuit the
Care Guide to learn how these settings turn on and off,

Check for blocked air vents (%S 1L)

To ensure proper temperature, you need to allow room for sufficient airflow (r
[ish) between the freezer and refrigerator compartments (¥ £). Make sure
there are no food items blocking these vents.

58. What are you advised to do before taking any action to fix your fridge?
To check if the power has recently

59. How long could it take for the temperature to drop back down if the fridge has
just been installed?
Upto

60. What should you do to learn how a cooling setting turns on and off?
To consult the

61. What is needed to ensure proper temperature?
Room for between the freezer and refrigerator compartments.

62. What else is important to ensure proper temperature?
To make sure there are no blocking the vents.

Part IV Translation -- English into Chinese (25 minutes)
Directions: This part, numbered 63 to 67, is to test your ability to translate English
into Chinese. Each of the four sentences (No.63 to No.66) is followed
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by three choices of suggested iranslation marked A), B), and C).
Make the best choice and write the corresponding letter on the Answer
Sheet with a single line through the center. And then write your
translation of the paragraph (No.67) in the corresponding space on the
Translation/Composition Sheet.

63. It’s no surprise that employees who get regular opportunities to learn, develop,
and advance are more likely to stay with a company.
A) BAEK, BEATRRE, R ZHGEMEFRNEREEIMAT.
B) BAAE, BYWHRKBEI. REANEANLHA TEETEEEEAH.
C) BEHEN, BERATEERT, HHIZAMINKELBNEI IS,

64. The condition of your car itself plays an important role in road safety, so we
can’t ignore that.
A) IREFASHRANERZLEREE, HERITREEE 2T,
B) EBRASHRRRITER S, BHEEREZSTHNLERM,
C) REMFLLREFTENLETIRAMGME, SHRIIREE% 230,

65. Satisfied customers often spread words about your brand, which leads your
brand to reach a large audience.
A) BUEWE T A ST RIRGEEEW A, RHEREAEW S B B2 A,
B) #INE P ARSI PRI R EIER, X MREEMRI 5.
C) WEREEZE B RMN O, X iEMRE SRR B2 0B,

66. Although the decision to fly is yours to make, airlines are working hard to offer
a safer travel experience.
A) ZHTBCMEBRDAMRE, HEM A STNIZS R E LT8R ITHR.
B) SUERHIAE & SR OITHH TR T, REE S0 BTG E.
C) BRI MM BREDFRE S, BRTATIAES HRETE ZLWRITHER.

67. What is the most important thing you can do to improve relationships with your
customers? The answer is to improve customer service. Your customer service
team is the face of your company. Customers’ experiences will be determined
by the skill and quality of the support they receive. It’s important to make sure
that your customer service team has the right skills for your managing
customers’ needs.

PartV Writing (25 minutes)
Directions: This part is to test your ability to do practical writing. You are required
to fill in a Hotel Booking Form according to the following information
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given in Chinese. Remember to do your writing on the Translation /
Composition Sheet.

PR (R URA S EIERT & RS M ZERRAL, RE] ABC AR AEMWA Jane

Smith Zz 13k, MATNT 3 B 15 HE 3 A 16 AERER AT, EIRE

LTHEHEEREWITER.

NEMTF:

A\ 2R ABC 4]

B4 Jane Smith L

% DPAER

1% : 010-888**070; {£ E : 010-888+*072; 1 FHBFH L : jsmith@abccompany.com

ANE 25 A

WTH AR 158 HEER. WA

FliAH®: 3 B 14H; EERM: 3H17H

BeBRER: B 14 HEEA, ERBATREDHISGENL. Smith 2 L&RATEJF
A TRE BB PEE B AT 15 BHA—MaNZE, SB=EN
BEETEN. AR E.

Words for reference:
ARYE flight number AL projector

Hotel Booking Form
Name: (1 Position: Office Secretary
Company: ABC Company
Telephone: 010-888**(070 Fax: (2)
Email: jsmith@abccompany.com
Arrival date: March 14 Departure date: (3)
Room type: (C)) Number of rooms: 15
Number of guests: (5)

Special requirements
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